
ǘǶǦǳǷǺǴǶǲǦǼǮȅ
ǶǦǧǴǽǫǩǴ ǵǶǴǼǫǷǷǦ



ʉʦʚʨʝʤʝʥʥʳʝ ʪʝʭʥʦʣʦʛʠʠ 

ïʧʨʝʠʤʫʱʝʩʪʚʦ ʨʘʙʦʪʳ.

ʉʢʦʨʦʩʪʴ. ʇʨʦʩʪʦʪʘ. ʄʦʙʠʣʴʥʦʩʪʴ.



ɹʫʜʫʱʝʝ ʙʠʟʥʝʩʘ ʟʘʚʠʩʠʪ 

ʦʪʠʥʥʦʚʘʮʠʦʥʥʳʭ ʠʥʩʪʨʫʤʝʥʪʦʚ

ʈʘʩʰʠʨʷʶʪ ʚʦʟʤʦʞʥʦʩʪʠ

ʋʩʪʨʘʥʷʶʪ ʚʨʝʤʝʥʥʳʝ ʠ ʧʨʦʩʪʨʘʥʩʪʚʝʥʥʳʝ 

ʨʘʤʢʠ

ʋʩʢʦʨʷʶʪ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʳ



ʕʢʦʥʦʤʠʯʥʦʩʪʴ ʠ ʵʢʦʣʦʛʠʯʥʦʩʪʴ

ʉʥʠʞʝʥʠʝ ʟʘʪʨʘʪ ʥʘ ʦʬʠʩʥʫʶ ʠʥʬʨʘʩʪʨʫʢʪʫʨʫ

ɽʜʠʥʦʝ ʠʥʬʦʨʤʘʮʠʦʥʥʦʝ ʧʨʦʩʪʨʘʥʩʪʚʦ

ʉʦʚʤʝʩʪʥʘʷ ʨʘʙʦʪʘ ʩ ʜʦʢʫʤʝʥʪʘʤʠ

ʕʣʝʢʪʨʦʥʥʳʡ ʜʦʢʫʤʝʥʪʦʦʙʦʨʦʪ



ʇʨʦʜʫʢʪʠʚʥʦʩʪʴ 

ʆʩʚʦʙʦʜʠʪʴ ʩʦʪʨʫʜʥʠʢʘ ʦʪ ʥʝʥʫʞʥʳʭ ʜʝʡʩʪʚʠʡ

ɸʚʪʦʤʘʪʠʟʠʨʦʚʘʪʴ ʨʫʪʠʥʫ

ʇʦʙʝʜʠʪʴ çʯʝʣʦʚʝʯʝʩʢʠʡ ʬʘʢʪʦʨè 



ʉʚʝʨʭʤʦʙʠʣʴʥʦʩʪʴ

ɻʦʣʦʩʦʚʘʷ ʠ ʚʠʜʝʦʩʚʷʟʴ

ʆʙʤʝʥ ʜʘʥʥʳʤʠ

ʈʘʙʦʪʘ ʧʦ ʧʨʦʝʢʪʘʤ

ʂ2018 ʛʦʜʫ ʢʦʣʠʯʝʩʪʚʦ ʩʤʘʨʪʬʦʥʦʚ ʚʦʟʨʘʩʪʝʪ ʜʦ2,4 

ʤʣʨʜðʠʭʩʪʘʥʝʪ ʚ6 ʨʘʟ ʙʦʣʴʰʝ, ʯʝʤ ʧʝʨʩʦʥʘʣʴʥʳʭ 

ʢʦʤʧʴʶʪʝʨʦʚ

çʈʝʚʦʣʶʮʠʦʥʥʳʝ ʠʟʤʝʥʝʥʠʷ ʨʘʙʦʯʝʛʦ ʤʝʩʪʘ 

ʙʫʜʫʱʝʛʦè ɼʞʝʢ ʋʣʜʨʠʯ



ʂ 2020 ʛʦʜʫ ʢʘʞʜʳʡ 5-ʳʡ ʩʦʪʨʫʜʥʠʢ 

ʢʦʤʧʘʥʠʠ ʙʫʜʝʪ ʨʘʙʦʪʘʪʴ ʫʜʘʣʝʥʥʦ.

ʈʦʩʩʠʷ ʩʵʢʦʥʦʤʠʪ ʙʦʣʝʝ 1 ʪʨʣʥ ʨʫʙʣʝʡ 

ʦʪ ʧʝʨʝʭʦʜʘ ʥʘ ʜʠʩʪʘʥʮʠʦʥʥʫʶ ʨʘʙʦʪʫ ʚ 

2020 ʛʦʜʫ.*

*ʉʦʚʤʝʩʪʥʦʝ ʠʩʩʣʝʜʦʚʘʥʠʝ çɹʠʪʨʠʢʩ24è 

ʠ Jôson& Partners Consulting, 2015



ʆʩʥʦʚʥʳʝ ʧʨʠʯʠʥʳ ʨʦʩʪʘ ʣʦʷʣʴʥʦʩʪʠ ʢ 

ʫʜʘʣʝʥʥʳʤ ʩʦʪʨʫʜʥʠʢʘʤ

Åʪʨʝʙʫʝʤʳʡ ʨʝʟʫʣʴʪʘʪ ʙʝʟ ʧʦʚʩʝʜʥʝʚʥʦʛʦ ʢʦʥʪʨʦʣʷ 

Åʩʦʢʨʘʱʝʥʠʝ ʠʟʜʝʨʞʝʢ

Åʧʦʚʳʰʝʥʠʝ ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʠ ʪʨʫʜʘ 

Åʧʨʠʤʝʨʥʦ ʯʝʪʚʝʨʪʴ ʦʧʨʦʰʝʥʥʳʭ ʧʦʣʘʛʘʶʪ, ʯʪʦ ʩʦʪʨʫʜʥʠʢʠ, 

ʨʘʙʦʪʘʶʱʠʝ ʚʥʝ ʦʬʠʩʘ, ʚʳʧʦʣʥʷʶʪ ʨʘʙʦʪʫ ʙʦʣʝʝ 

ʢʘʯʝʩʪʚʝʥʥʦ

Åʨʘʩʰʠʨʝʥʥʳʝ ʚʦʟʤʦʞʥʦʩʪʠ ʜʣʷ ʨʝʢʨʫʪʠʥʛʘ

Åʧʦʚʳʰʝʥʠʝ ʤʦʙʠʣʴʥʦʩʪʠ ʠ ʦʧʝʨʘʪʠʚʥʦʩʪʠ, ʙʦʣʝʝ ʛʠʙʢʦʛʦ 

ʧʦʜʭʦʜʘ ʢ ʬʦʨʤʠʨʦʚʘʥʠʶ ʛʨʘʬʠʢʘ ʨʘʙʦʪʳ

*ʉʦʚʤʝʩʪʥʦʝ ʠʩʩʣʝʜʦʚʘʥʠʝ çɹʠʪʨʠʢʩ24è 

ʠ Jôson& Partners Consulting, 2015



ʕʢʦʥʦʤʠʢʘ çʫʜʘʣʝʥʢʠè

*ʉʦʚʤʝʩʪʥʦʝ ʠʩʩʣʝʜʦʚʘʥʠʝ çɹʠʪʨʠʢʩ24è 

ʠ Jôson& Partners Consulting, 2015



ʇʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ ʫʜʘʣʝʥʥʦʡ ʟʘʥʷʪʦʩʪʠ ï

ʜʨʘʡʚʝʨ ʨʳʥʢʘ ʫʜʘʣʝʥʥʦʡ ʟʘʥʷʪʦʩʪʠ 

*ʉʦʚʤʝʩʪʥʦʝ ʠʩʩʣʝʜʦʚʘʥʠʝ çɹʠʪʨʠʢʩ24è 

ʠ Jôson& Partners Consulting, 2015



ǙǷǰǴǶǫǳǮǫ ǧǮǭǳǫǷ-
ǰǴǲǲǹǳǮǰǦǼǮǯ

ǲǫǷǷǫǳǪǬǫǶȁ

ǽǦǸ-ǧǴǸȁ

CRM-ǲǦǶǰǫǸǮǳǩ

ǎǷǰǹǷǷǸǨǫǳǳȁǯ 
ǮǳǸǫǱǱǫǰǸ



ʉʪʘʨʳʝ ʢʘʥʘʣʳ ʢʦʤʤʫʥʠʢʘʮʠʡ 

ʧʝʨʝʩʪʘʣʠ ʨʘʙʦʪʘʪʴ

Åʈʝʢʣʘʤʘ

Åʉʦʮʩʝʪʠ

Åʄʝʩʩʝʥʜʞʝʨʳ

Åʉʘʡʪ

Åʇʦʯʪʘ

Åʊʝʣʝʬʦʥ



ʈʝʢʣʘʤʥʳʝ ʢʘʥʘʣʳ ʧʝʨʝʛʨʝʪʳ

Å ʊʨʘʜʠʮʠʦʥʥʳʝ ʨʝʢʣʘʤʥʳʝ ʢʘʥʘʣʳ ʧʝʨʝʩʪʘʣʠ 

ʨʘʙʦʪʘʪʴ ʠʣʠ ʩʪʘʛʥʠʨʫʶʪ, ʧʨʠ ʵʪʦʤ ʯʝʢ ʥʝ 

ʫʤʝʥʴʰʘʝʪʩʷ

Å ʈʝʢʣʘʤʦʜʘʪʝʣʠ ʧʝʨʝʭʦʜʷʪ ʚ ʠʥʪʝʨʥʝʪ

Å ʅʠʰʘ ʠʥʪʝʨʥʝʪ-ʨʝʢʣʘʤʳ ʧʝʨʝʛʨʝʪʘ



ɺʳʡʪʠ ʥʘ ʢʣʠʝʥʪʘ ʚʩʝ ʩʣʦʞʥʝʝ

ʀʱʠʪʝ ʥʦʚʳʝ ʢʘʥʘʣʳ ʜʣʷ ʚʳʭʦʜʘ ʥʘ ʢʣʠʝʥʪʦʚ

ʆʪʨʘʙʘʪʳʚʘʡʪʝ ʢʘʞʜʫʶ ʚʦʟʤʦʞʥʦʩʪʴ 

ʈʘʙʦʪʘʡʪʝ ʧʝʨʩʦʥʘʣʠʟʠʨʦʚʘʥʦ

ʈʘʙʦʪʘʡʪʝ ʩ ʥʘʢʦʧʣʝʥʥʦʡ ʢʣʠʝʥʪʩʢʦʡ ʙʘʟʦʡ. ɺʝʜʠʪʝ 

ʧʨʦʘʢʪʠʚʥʳʡʤʘʨʢʝʪʠʥʛ.



ʄʝʩʩʝʥʜʞʝʨʳ ʩʪʘʥʦʚʷʪʩʷ ʥʦʚʳʤʠ 

ʙʨʘʫʟʝʨʘʤʠ, ʘ ʙʦʪʳ ðʥʦʚʳʤʠ ʩʘʡʪʘʤʠ.

ð ʊʝʜ ʃʠʚʠʥʛʩʪʦʥ, Kik

ç



ɿʘʤʝʥʘ ʨʫʪʠʥʳ
- ʀʩʢʫʩʩʪʚʝʥʥʳʡ ʠʥʪʝʣʣʝʢʪ ʚʳʧʦʣʥʷʝʪ ʯʘʩʪʴ ʨʘʙʦʪʳ ʟʘ 

ʣʶʜʝʡ

ɸʚʪʦʤʘʪʠʟʘʮʠʷ ʨʝʢʣʘʤʳ

ʇʦʠʩʢ ʠ ʘʛʨʝʛʘʮʠʷ
- ʥʦʚʦʩʪʝʡ, ʘʥʘʣʠʪʠʢʠ, ʜʘʥʥʳʭ (Data-Driven Collaboration)

- ʜʘʥʥʳʝ ʜʦʩʪʫʧʥʳ ʚ ʤʝʩʪʝ ʧʨʠʥʷʪʠʷ ʨʝʰʝʥʠʡ ï

ʤʝʩʩʝʥʜʞʝʨʘʭ, ʠ ʚʩʝʤ ʫʯʘʩʪʥʠʢʘʤ, ʢʦʪʦʨʳʤ ʦʥʠ ʥʫʞʥʳ

E-commerce
- ʜʣʷ ʩʧʦʥʪʘʥʥʳʭ ʧʦʢʫʧʦʢ ʙʝʟ ʜʦʣʛʦʛʦ ʧʦʠʩʢʘ, mobile 

ecommerce + visual search + chatbots

- ʜʣʷ ʦʙʱʝʥʠʷ ʩ ʢʣʠʝʥʪʘʤʠ

ʇʝʨʚʘʷ ʣʠʥʠʷ ʨʘʙʦʪʳ ʩ ʢʣʠʝʥʪʘʤʠ, ʧʦʤʦʱʥʠʢʠ, 

ʢʦʥʩʫʣʴʪʘʥʪʳ
- ʪʠʧʦʚʳʝ ʚʦʧʨʦʩʳ, ʪʝʣʝʬʦʥʠʷ

ɸʚʪʦʤʘʪʠʟʘʮʠʷ ʨʘʙʦʪʳ



ɻʝʨʤʘʥ ɻʨʝʬ, ʉʙʝʨʙʘʥʢ

çʏʝʨʝʟʧʷʪʴ ʣʝʪ, ʤʳ ʩʯʠʪʘʝʤ, ʯʪʦʤʳ 

ʩʤʦʞʝʤ ʧʨʠʥʠʤʘʪʴ ʧʨʠʤʝʨʥʦ 80% ʚʩʝʭ 

ʨʝʰʝʥʠʡ ʘʚʪʦʤʘʪʠʯʝʩʢʠ 

ʩʧʦʤʦʱʴʶʠʩʢʫʩʩʪʚʝʥʥʦʛʦ 

ʠʥʪʝʣʣʝʢʪʘè


